
 

 

The Santa Cruz County Association of REALTORS® & Supra are 
bringing you a 

Key Exchange Event 
 
 

 
 
 
Wednesday, June 29th  

 
Santa Cruz County Association of REALTORS® 
2525 Main Street 
Soquel, CA  95073 

 

This will be your opportunity to Upgrade to the 
NEW Supra® XpressKEYTM or eKEY® 

 

You must trade in your ActiveKEY and have your smart phone activated with the 
eKEY application as your new lockbox key or choose the XpressKEY.  Shortly after 
this event your ActiveKEY will no longer work. 

You must be an active member (in good standing) in order to participate.   
 

Key Choice 
eKEY® Professional 

(additional fee) 
eKEY® Basic 
(additional fee) 

XpressKEY™ 

(no additional fee) 

Functionality 

Basic lockbox functions 
on your smartphone plus 
MLS, maps and showing 

activity 

Basic lockbox functions on 
your smartphone 

Basic lockbox 
functions on a touch 

screen device 

 
Important eKEY Fob information: Older iPhones (iPhone 4 and older) and iPads (iPads 2 and older) require a 
fob. iPhone users will need a fob when showing in an area that has not converted to the iBox BT LE. 
Supra recommends all new eKEY users purchase a fob or adaptor to guarantee access. 
Fob/Adaptor price is *$54.95. For additional information, please click the Certified eKEY Devices list 
 
 *Tax not included  
 
 

See the appointment schedule on reverse and what to bring on page 2. 

 

http://www.ekeyprofessional.com/basic.html
http://www.supraekey.com/Documents/Compatible_Devices_iBox%20BT%20LE.pdf
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Schedule for Key & Keybox Exchange 
Please come at the time below where your last name falls alphabetically. Avoid scheduling 
showings close to your appointment time. Allow 1 hour to exchange for your new key. 

If you cannot make your appointment time, please trade with another agent.  It’s not 
necessary to call the Association Office to let them know you are trading appointment 
times. You must come in person.  Only you can exchange your key. 

 

Time 
Wednesday 
June 29th 

9:00 AM AAA - BAR 

9:15 AM BEC – BRE 

9:30 AM BRO – CHU 

9:45 AM COL - CUI 

10:00 AM CUR – DIE 

10:15 AM DOT – FED 

10:30 AM FEN – FUL 

10:45 AM GAM – GUS 

11:00 AM HAN – HUF 

11:15 AM HUG – KUM 

11:30 AM LAC – LIM 

11:45 AM Closed for Lunch 

1:00 PM LIN – MAR 

1:15 PM MAT – MORC 

1:30 PM MORE – PED 

1:45 PM PEN – REE 

2:00 PM RET - RUP 

2:15 PM RUS – SEE 

2:30 PM SHA – SPE 

2:45 PM STE – TOR 

3:00 PM TRU – WAR 

3:15 PM WED - ZZZ 

3:30 PM CLOSED 
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Please bring with you to the exchange event: 

 A government issued photo ID     

 Your Active Key and Charger 

 Your smartphone/tablet if you are going to use it as your lockbox key 

 Payment options for eKEY Fob: American Express, MasterCard, Visa or check. 
No cash accepted. 

 

 
 
Tips for a successful exchange event: 
 

 If you are upgrading to an eKEY, download the Supra eKEY app onto your 
smartphone/tablet prior to attending the event. 

 To download the eKEY application: 

Android
TM

: Select Market, Play Store, or Google Play icon, select Search and search for 
Supra eKEY, select the app, & tap Install. 

Apple:  Select App Store icon, select Search and search for Supra eKEY, select the app, 
& tap Install. 

BlackBerry
®
: Select App World icon, select Search and search for Supra eKEY, select the app 
& tap Install. BlackBerry OS 4 and earlier need to open the internet browser, type 

www.ekeymobile.com and download the app. 
 
 

 Please see the Certified eKEY Devices list at 
www.supraekey.com/Documents/current_devices.pdf 

 For more information on eKEY, visit our eKEY Resources page here: 
http://www.supraekey.com/CustomerSupport/Pages/eKEY-Resources.aspx 

 For more information on XpressKEY, visit our XKEY Resources page here: 
http://www.supraekey.com/CustomerSupport/Pages/XpressKEY-Resources.aspx 

http://www.ekeymobile.com/
http://www.supraekey.com/Documents/current_devices.pdf
http://www.supraekey.com/Documents/current_devices.pdf
http://www.supraekey.com/CustomerSupport/Pages/eKEY-Resources.aspx
http://www.supraekey.com/CustomerSupport/Pages/XpressKEY-Resources.aspx

